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HOW TO CANCEL 
YOUR PARKING AND 
RETURN YOUR DEVICES



2 Click the “Customer Login button.“ 

1 Visit www.advancedparking.com and click the “Monthly Parking“ tab.

+ 604.909.3787

Monday to Friday: 7 a.m. to 5 p.m. PST



4 Hover your cursor over the “Parking Services“ tab and click “Cancel.”

3 Enter your account email address and password and click “Submit.“

+ 604.909.3787

Monday to Friday: 7 a.m. to 5 p.m. PST



6 Select the desired cancellation date from the drop-down list.

5 Choose the parker you wish to cancel and click “Select.“

Vancouver

Parkers: Jane Doe
Devices: Access Card

1234 123 W. Toronto Street Access Only

+ 604.909.3787

Monday to Friday: 7 a.m. to 5 p.m. PST



8 Review the instructions provided and click “Cancel Parking.“

7 Enter your Mail Refund Address or select “Same as Mailing/Billing Address“ and click “Next.“

You have successfully cancelled a parker from your 
account. Please return your device(s) to:

300-601 West Cordova Street
Vancouver, BC V6B 1G1

+ 604.909.3787

Monday to Friday: 7 a.m. to 5 p.m. PST


